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Security 
Private 

Investigative 
Recovery Total 

Investigations Based on Complaints 
Received and 
Final Dispositions

  No Violation 192 37 16 245

  Compliance Letter Issued 419 59 36 514

  Administrative Action Recommended 195 11 12 218

  Action Pending 368 43 18 429 

TOTAL 1,174 150 82 1,406 

Investigations Initiated by the 
Department and Final Dispositions

  No Violation 839 21 3 863

  Compliance Letter Issued 1,829 72 25 1,926

  Administrative Action Recommended 156 4 6 166

  Action Pending 387 9 3 399 

TOTAL 3,211 106 37 3,354 

Total - All Investigations 4,385 256 119 4,760 

Administrative Action Taken

  Fine Imposed 293 33 24 350

  License Suspended 852 9 8 869

  License Revoked 724 2 1 727

  Probation 3 1 0 4

  License Relinquished 13 0 0 13

  Action Pending 503 15 8 526 

TOTAL 2,388 60 41 2,489 

Applications for Licensure Denied 1,436 20 33 1,489 
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