
INFORMATION
for BUSINESSES

PREVENTIONSKIMMER
O

Section 525.07(10), Florida Statutes, requires each person 
who owns or manages a retail petroleum fuel measuring 
device to have a security measure affixed to or installed onto 
the measuring device to restrict the unauthorized access of 
customer payment card information. The following measures 
are permissible:

	 Pressure-sensitive security tape placed over the 
panel opening that leads to the scanning device 
for the retail petroleum fuel measuring device in 
a manner that will restrict or give evidence to the 
unauthorized opening of the panel;

	 Electronic prevention in the form of a device 
or system that will render the retail petroleum 
fuel measuring device or the scanning device in 
the measuring device inoperable if there is an 
unauthorized opening of the panel;

	 A device or system that encrypts the customer 
payment card information in the scanning device 
so it cannot be skimmed or filtered; or

	 Other security measures approved by the de-
partment.  Rule 5J-21.009, Florida Administrative 
Code, outlines the approval process. Contact the 
department for assistance at (850) 921-1570.

NOTICE: Any retail petroleum fuel measuring device or “pump” 
without a security measure or with an altered or damaged 
security measure shall have five calendar days to comply with 
the above requirement.  After the fifth day of non-compliance, 
the department may prohibit further use of the pump until a 
security measure has been installed, replaced or repaired.  
Subsequent violations found on the same pump will be cause 
for the department to immediately take the pump out of service.
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INFORMATION for BUSINESSES

GAS STATIONS
ADA ASSISTANCE and

LABELING REQUIREMENTS for 

Section 526.141(5), Florida Statutes, requires that a blue decal 
that is at least 15 square inches be applied to each dispenser, 
clearly displaying the international symbol of accessibility 
shown in s. 320.0842, the telephone number of the station 
and the words “Call for Assistance.”  The decal must be 
attached on the upper fifty percent of the pump’s front panel 
or directly attached to a stand-alone unit located no more than 
36 inches from either side of the motor fuel dispenser, at a 
height equivalent to the upper fifty percent of the pump’s front 
panel. In either case, the decal must be in a position clear and 
conspicuous from the driver’s position. If a stand-alone unit is 
used, it must contain controls to communicate directly with the 
self-service facility’s staff.  (Rule 5J-21.007(5), F.A.C.) 

Counties or municipalities may adopt an ordinance, 
or enforce an existing ordinance, that expands the 
accessibility, safety or availability of fueling assistance 
to a motor vehicle operator described above.

Additionally, every full-service gasoline station offering self-
service at a lesser cost must require an attendant employed 
by the station to dispense gasoline from the self-service 
portion of the station to any motor vehicle properly displaying 
a Disabled Person Parking Permit, as provided in s. 316.1958 
or s. 320.0848, or a Disabled Veterans License Plate, issued 
pursuant to s. 320.084, s. 320.0842, s. 320.0843 or s. 
320.0845, when the permit holder is operating the vehicle 
and requests assistance.  Stations shall prominently display 
a decal no larger than 8 square inches on the front of all 
self-service pumps clearly stating this requirement and the 
penalties for violations.
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